
Explanation of Benefits (EOB) Guide 
Your EOB at a Glance

 How to read your EOB:

� The amount the plan 
has paid for claims 
processed in the 
previous month.

�	How much you have 
paid (or can expect to 
be billed) based off 
claims processed in 
the previous month.

�	All our plans protect 
you with a yearly limit. 
This is the most you 
will pay for Medicare-
covered services.

�	This section includes 
details for claims 
processed in the 
previous month for 
each provider.

We took your suggestions to reduce costs and the 
amount of mail you receive. Starting April 1, 2014, 
your EOB statement will be mailed monthly.

Your Explanation of Benefits (EOB) is a document
that tells you what we have paid for medical services 
you have received, and what you have paid
(or can expect to be billed).
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Optional Preventive
Dental
If you have Optional
Preventive Dental, this
section will include
services provided by
each provider.

� Dental claims 
processed in the 
previous month.

� The amount the plan 
has paid for claims 
processed in the 
previous month.

� How much you have 
paid (or can expect to 
be billed) based off 
claims processed in 
the previous month 
for each provider.

Questions?
If you have any questions about your new EOB 
statement, please call us toll-free at (888) 863-3637, or  
TTY at (800) 735-2900. Our hours are:

• Oct. 1 - Feb.14: 8:00 a.m. - 8:00 p.m., local time zone, 
seven days a week.

• Feb. 15 - Sept. 30: 8:00 a.m. - 8:00 p.m., local time 
zone, Monday - Friday.

PacificSource Community Health Plans, Inc. is an HMO/PPO plan with a Medicare contract. Enrollment in 
PacificSource Medicare depends on contract renewal. Y0021_MISC2340_Plan Approved 02202014

Would you like to go paperless?
If you would like to go paperless, sign up for InTouch
our secure member website.  

InTouch gives you 24-hour access to plan materials
and benefits. Once you sign up for InTouch, you can
check your out-of-pocket maximum limits, view your
EOBs, and much more!

Sign-up for InTouch
Visit our website at www.Medicare.PacificSource.com
and click on the purple InTouch login.
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