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InTouch for Agents

A guide to help you manage your book of business

InTouch is PacificSource’s online portal for agents. Use it to enroll
members, run your book of business, access sales materials, and
more on your computer, mobile phone, or tablet.
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To access InTouch for Medicare Agents, visit
Medicare.PacificSource.com.

Questions? We're here to help.

Contact the Medicare Broker Services team: @

Email: MedicareBrokerServices@PacificSource.com oo
866-419-0065, Monday - Friday, 7:00 a.m. — 5:00 p.m. Pacific Time P&CIfICSOU\'CG
TTY: 711. We accept all relay calls. Medicare
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http://Medicare.PacificSource.com
mailto:MedicareBrokerServices%40pacificsource.com?subject=

Log in to your personal InTouch portal

1. Go to Medicare.PacificSource.com.

2. Click on InTouch.

Questions about getting a COVID-19 vaccine? See the latest on our blog

Q Search & InTouch ] Events = ContactUs

LY &
@PaC|flcs°urce FIND APLAN MEMBERS AGENTS PROVIDERS SEARCH TOOLS

Medicare

Original Medicare alone doesn't give you

- Hearing
- Vision

3. Under InTouch for Agents, click Agent Login.

site, you can: = Access claims
= Submit new enrollment applications with = Request and check the status of

= See your benefit details, such as copays your name attached as the agent-of- preauthorizations

and out-of-pocket totals record = View member benefit information
= Access your |ID card and plan documents = Check the status of applications previously
= Check drug coverage and costs submitted online
= Find a provider or pharmacy = QObtain your own unigue enrollment link to
= Pay your premium give to prospective clients that will attach
= Set your preferences for electronic you as the agent-of-record for applications

communications they submit online

= And more!
Agent Login
Registration is quick, easy, and free.
Member Login

4. Sign in. For your Username: Enter your first and last name as it appears on your license, with no spaces
(e.g., JohnSmith), upper and lower case.

e Password: Enter your PacificSource Medicare producer number with 01 at the end (e.g., PM0999901),
upper case “PM."

Agent Sign In

Username Forgot Username?

‘ Agent Username

Password Forgot Password?

Password (Case Sensitive)



https://Medicare.PacificSource.com

¢ Change your password after your first login by

clicking Profile at the top right of the page. 8  GPROFILE |=SWITCH  ® SIGN OUT
OF BUSINESS ENROLLMENTS ~ TOOLS SUPPORT
e NOTE: You can switch between your Medicare
and Commerual accounts by clicking Switch at D ..
the top right of the page.
JSINESS ENROLLMENTS TOOLS SUPPORT

Submit online applications

Agent completes application:
1. Click Submit New Application.

F2J submit New Application
Start a new online Medicare enroliment 2pplication

Personalized Link
Click one of the buttors below Lo cogy o email your persenalized link (o prospeciive spplicants.
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2. Click Apply Online.

enroll, outside these three periods.
= Dual special needs plans (D-SNP) have additional enroliment periods. Call us for details.

We offer a variety of ways to enroll. You can complete an application online, or you can print the
enrollment form and mail or fax it to us. If you would like to enroll by phone or receive enroliment
forms by mail, please call us at 866-282-8814, TTY: 711.

By submitting an enrcliment applicaticn, you are requesting enrollment with PacificSource Medicare. We
then send your application to the Centers for Medicare & Medicaid Services (CMS) for approval. If CMS
approves your application, you will be enrolled in the plan you selected. You will receive a confirmation
notice and plan benefit information in the mail. If CMS denies your enrollment request, you will receive a
notice in the mail telling you why your request was denied.

Apply Online Print Enrollment Form £
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3. Follow the instructions to complete the
enrollment process.

4. A confirmation number will be displayed once
enrollment is complete. Please provide this number
to your client. You can view and download a PDF
of the completed application to confirm that
your name is on the application.

Client completes application:
Under Personalized Link, click either:

e Email: To send your client a Personalized URL
(PURL) in a pre-populated email, see below

e Copy Link: Copy your PURL to paste into an email
to your client

Sample of pre-populated email with PURL:

NOTE: If the client completes the application using this
link, you will be included as the agent of record.

Agent Full Name Selected Plan
Agency Name Explorer 8 (PPO) - $42 per month

s T TS

Personal
Information

Personal Information

Please provide your Personal Information

First Name Last Name Middle Initial Sex
Male remale
Birth Date Phone Number County Email Address (optional)

Primary Care Provider Hrst Name primary Care Provider Last Name Established patient

Yes No

P2 Submit New Application
Start a new online Medicare enrollment application.

Personalized Link
Click one of the buttons below to copy or emall your personalized link to prospective applicants.

mema  |{o7)| 2icoev Lnk

PacificSource Online Enrollment Link - Message (HTML)

File ~ Message  Insert  Options  FormatText  Review  Help  Acrobat Q  Tell me what you want to do
- a8 ) £ [0
7 [[4] B r] o8
Paste "~ | Basic | Names | Incude | Adtachfile | Tags | Office | Dictate Editor | Immersive
v | Tt © via Link ¥ ~ | Addins Reader
Clipboard Adobe Acrobat Add-ins Voice Sensitivity Editor Immersive A~
= To
Ce
Send
Subject  PagificSpurse Online Enrollment Link

To enroll with PacificSource, please click the link below and then dlick the green Apply Gnline button. Enter your information inta the
2IP and date fields, and dlick the button to find plans available in your area. When you enroll using this link, 1 will automatically be
assigned as your agent of record. Thank you for your business!

Here is the link:
https:/; i /025D2FD4183718844DASEA3BC17B343AC30724CA2A571FAIABF6CFD63D6DIB57E4583




Review, download, and print applications,
including DocuSign Applications

NOTE: InTouch stores only those applications that were submitted through InTouch. Electronic applications
submitted outside of your InTouch account, paper applications, or applications submitted through a third-party
website like Connecture or SunFire, will not appear in your portal.

1. On the InTouch landing page, select View/Print InTouch Applications.

Manage your Individual and Family
book of business in one place

Enroll direct clients, review and compare
non-Exchange plans, view reports, and more.

TRY OUT OUR ONLINE QUOTETOOL 3 WATCH OUR TUTORIAL >

€ View/Print InTouch Applications

[Use this link to view/!print applications submitted through InTouch, including PURL's)

2. From this screen, you can select the appropriate category to review, download, or print applications that have been
received, enrolled, or rejected by CMS.

Medicare Applications

Select a year to view all your Medicare enrollment applications.

If you have questions about an application that is not displayed here, please contact our Medicare Broker Services team at % 1-866-419-0065 or emall

them at: @ MedicareBrokerServices@Pacificsource.com

9 2024 2022 £ 2021 fA2020 fh2010 2018 A 2017
2016 4 2015

Enrolled

Application has been accepted by CMS

Received

Application has been rece ived

Rejected By CMS

DocusSign - Completed

The recipient has completed their actions {signing or other required actions if not a signer) for an envelope.

DocuSign - Voided




3. To download, view, or print a DocuSign application, click DocuSign - Completed: Double-click a client’s name/

record. The client’s application will appear under the Downloads icon in the upper right of your window, or you can
navigate to your Downloads folder to find the application.

DocuSign - Completed [11 2pglication: |

The recioient has completed their actions{
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4. View or print DocuSign applications:

a. Right-click on “"Open file” under the member's name in the upper right of your window.
b. Click on “Show in folder” from the dropdown menu.
c. Select "Open with” and then select “Choose another app.”

d. Select Windows Photo Viewer or a similar app to view or print the application.

TIP: Set your computer to open your DocuSign applications in Windows Photo Viewer (or a similar app) by default.

1. Right-click the downloaded application.

2. Select "Open with” and then select “Choose another app.”
3. Select Windows Photo Viewer or a similar app.

4. Check the box for “Always use this app to open TIFF files”
5

Click “OK." Now, you can simply double-click application files to open them.

NOTE: The steps above will be required only once. After the initial setup, you will not need to repeat these steps.



Run a book of business report

NOTE: This report will include all of your active clients, regardless of how the application was submitted.

1. Under My Book of Business, click Reports.

MY BOOK OF BUSINESS -

2. Click Book of Business under Select a Report Type.

1) Select a Report Type

BOOK OF BUSINESS

3. Enter adate.

2) Enter your Report Parameters

Create a report of my clients

who are Active on this date
*

mm/dd/yyyy

NOTE: The book of business report will reflect all of your clients who are or will be active on the date entered,
regardless of how the applications were submitted. We recommend entering a date at least two months in the
future so the report includes applications that have been submitted but are not yet effective.



4. Select a format type (PDF or Excel).

5. Click the blue Create button to download your book of business report.

CREATE

Coverage provided by PacificSource Community Health Plans



